NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasiug
PO Box 809
Jefferson City, MO 65102-0809
hitp:/fswww.oa.mo.gov/purch

SOLICITATION NUMBER CONTRACT TITLE

B2Z15080 NASPO ValuePoint Copiers, Printers, and Related
Devices

CONTRACT NUMBER CONTRACT PERIOD

C215080018 October 2, 2015 Through December 31, 2019

REQUISTTION NUMBER VENDOR NUMBER

N/A 2303344000 4

CONTRACTOR NAME AND ADDRESS STATE AGENCY'S NAME AND ADDRESS

Ricoh USA, Inc. Various Locations Throughout The State

70 Valley Stream Parkway
Malvern, PA 91355

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with section 34,046, RSMo, contract C215080018 between the State of Missouri and Ricoh USA-,
Inc. is hereby awarded by the State of Missouri consisting of the attached documentation as specified on page 2 of -

the attached Cooperative Contract document.

BUYER

Paul Linhardt

BUYER CONTACT INFORMATION

Phone: (573) 751-4578
Email: Paul.Linhardt@oa.mo.gov

SIGNATURE OF BUYER
/(ﬂ/ L r% U
el Lw e

DATE

/0/2,//5

DIRECTOR OF PURCHASING AND MATERIALS MANAGEMENT

oy
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STATE OF MISSOURI

OFTFICE OF ADMINISTRATION

DIVISION OF PURCHASING AND MATERTALS MANAGEMENT (DPNVM)
COOPERATIVE CONTRACT PROCUREMENT

CONTRACT NO.: C215080018 BUYER: Paul-Linhard¢
REQ NO.: NA PHONE NO.: (573) 751-4578
TITLE: NASPO Valuel'oint Copiers, Printers, E-MAIL: Paul.Linhardi@oa.moe.gov

and Redated Devices

TO: Ricoh USA
70 Yalley Stream Porlovay
Malvern, PA 19355

RETURN DOCUMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) BY
E-MAIL, FAX, OR MAIL/COURIER:

..........

.........................................

"COURIER/DELIVERTO: 1

..... e

DELIVER SUPPLIES/SERVICES FOD (Free On Beard) DESTINATION TO THE FOLLOWING ADDRYESS:

VARIOUS STATE AGENCIES - STATEWIDE

The Contractor hereby agrees fo provide the services and/or supplies described in e attached Stnde of Nevada Contenct # 3091 for the State of Missouri
subject to (he conditions stated on page 2, The Contractor further agrees that wlten a Notice of Award is signed and issued by an authorized officiat of the
State of Missouri, a binding confract shatl exist between the Contractor and the State of Missourd,

SIGNATURE REQUIRED

DOING DUSINESS AS {DBAYNAME LEGAL NAME OF ENTITV/ANDIVIDUAL FILED WITIHIRS FOR TIHIS TAN 1D NO,
Ricoh USA, Inc
MAILING ADBRESS TRS FORM 1099 MAILING ADDRESS
70 Valley Stream Parkway,
CHLY, SPATE, Z1P COBLE CITY, STATE, ZIY COBL
Malvern, PA 91355
CONTACT PERSON EMAIL ADDHRESS
Tom Brown Tom.brown@ricoh-usa.com
PHONE NIINBER FAX NUMDER
302-353-5566
TANFAYER 1D NUMBER ¢TiN} TAXPAYER ID{TIN) IYFE{CIECK ONE) VERBOR KUMBER {1 KNOWN)
X___FEIN  __ SSN .
FoLha_ppeatnidier L)
VENDOR TAX FILING TYPE WiTH IRS {CHECK ONE)
_X_ _Comporation ___Individual ___ State/Local Govermment  ___ Partnership  _ Sole Proprietor RS Tax-Exempt
AUTHORIZEB SIGNATURE . DATE
LL . 9/18/2015
[ (vt NRY A
PRINTED NAME THELE

Tom Brown VP of Public Sector
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CONTRACT TITLE: NASPO ValuePoint Copiers, Printers, and Related Devices
CONTRACT PERIOD: Date of Award through December 31,2019
"
csoswol¥

Contract €243093048 is nwarded by the State of Missouri consisting of the following:

# The attached Contract #3091, signed by the State of Nevada on 12/05/15 and Ricoh USA.
% The attached RFP #3091 issued by the State of Nevada on 06/10/14 consisting of 156 pages.
% The attached amended Participating Addenduin

As stated in the Participating Addenduin, the contractor shall provide multifunction copiers and related services
specified by the NASPO ValuePoint Copiers, Printers, and Related Devices contract. All references to the State
of Nevada, Department of Administration’s Purchasing Division and NASPO ValucPoint, in the attached
documentation shall be deemed to refer to the State of Missowri with the exception of information specific to the
State of Nevada and NASPO ValuePoint such as background information, statistical/factual information, ete.

1.1

2.1

3.1

The contractor shall submit invoices for products and services/supplies provided for the State of Missouri
directly to the ordering agency.

The contractor shall allow for ongoing lease payments, as applicable, from the previous WSCA Copiers
and Related Software contract #1715,

The State of Missouri hereby incorporates the following provisions regarding state agency use of the
contract:

State agencies shall not be pevmiited to acquire printers (Group D) through this agrecment,
Political subdivisions and universities of ihe State of Missouri may acquire printers {Group D)
through this agreenient.

Quotations; State agencies should obtain price quotations from at least three manufacturcrs before
purchasing products through the contract. -

Color and High Speed Units; Before puirchasing a color multifunction device of any speed or a black
and white multifunction device with a speed greater than 60 pages per minute (PPM), a state agency
must obtain written approval to purchase the device from QA General Services State Printing. State
agencies must submit State Printing’s written approval with the purchase order.

Trade-Ing; State agencies must obtain OA Surplos Property’s approval before trading in a copier.

Hard Drive Erase: State agencies must purchase hard drive erase software for all devices containing a
hard drive.

Orders and Invoicing: When the manufacturer utilizes dealers to accept orders and payments, then
the order must be placed to the same vendor as the payment will be made. (i.e. If orders are submitted
to the manufacturer, then payment must be submitted to the manufacturer, If orders are submitted to
a dealer then payment must be submitted to the same dealer.)

Financing Options: State agencics may enter into fair market value/operational leases, cancelable
rentals, and non-cancelable rentals. State agencies must not enter into capital lcascs.
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h. Sales Reporting: The manufacturer must provide quarterly reports to the Division of Purchasing and

Materials Management identifying devices purchased, leased, and maintained under this contract.

[} The report must list the placement of all copiers (purchased or fair market value lease) during the
previous three months, :

2) The report must be presented by email within 30 business days after the end of each repotting
period,

3) Reports must include the following:
i.  Contract Number;
ii,  Equipment Make, Model, and Serial Number;
iti. State Agency and Location;
iv.  Purchase or Fair Market Value Lease;
v. Maintenance Agreements;

4.1 Missouri Statewide Contract Quarterly Administrative Fee:

a.

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall
apply to all payments received by the contractor for all products and services provided nnder the
contract. Payment of the one percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fec at the end of each calendar quarter (i.e. Match 31, June
30, September 30, December 31). The total administrative fee for a given quatier must equal one
percent (1%) of the total payments (minus returns and credits) received by the contractor during the
calendar quarter as reported on the contractor’s Missouri Statewide Contract Quarterly Administrative
Fee Report specified below. The administrative fee must be received by the Division of Purchasing
and Materials Management (DPMM) no later than the 15" calendar day of the month immediately
following the end of the calendar quarter, unless the 15" is not a business day in which case the next
business day thereafter shall be considered the administrative fee deadline.

Payments shall be made using one of the following acceptable payment methods:

o  Check: Personal check, company check, cashier’s check, or money order made payable to the
“Missouri Revolving Information Technology Trust Fund” and sent to the following mailing
address: Division of Purchasing and Materials Management, P.O. Box 809, Jefferson City, MO
65102 — 0809 OR Division of Purchasing and Materials Management, 301 West High Street,
Room 630, Jefferson City, MO 65101-1517, The contractor’s payment by check shall authorize
the State of Missouti to process the check electronically, The contractor understands and agrees
that any returned check from the contractor may be presented again electronically and may be
subject to additional actions and/or handling fees.

o Electronic Payment; Instructions on how to submit payments electronically by automated
elearing house (ACH) will be provided upon request by contacting the Division of Purchasing
and Materiais Management at (573) 751-2387.

All payments of the administrative fee shall include the contract number on any check or transmiftal
document. IHowever, only one contract number must be entered on a check or transmittal document.
If submitting an administrative fee payment for more than onc contract, then a scparate check or
electronic payment and associated transmittal document must be submitted by the contractor for each

contract.
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5.1 Missouri Statewide Contract Quarterly Administrative Fee Report:

a. The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing and Materials Management which shail identify the total payments (minus
returns and credits) received by the contractor [rom state agencies, political subdivisions, universities,
and governmental entitics in other states that were made pursuant to the contract.

b. The comntractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative
Fee Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31)
for total payments (minus returns and credits) received by the contractor during the calendar quarter.
The Missouti Statewide Contract Quarterly Administrative Fee Report must be received by the
Division of Purchasing and Materials Management (DPMM) no later than the 15" calendar day of the
month following the reporting quarter entered on the report, unless the 15" is not a business day in
which case the next business day thercalter shall be considered the reporting deadline, Even if there
has been no usage of the contract during the reporting quarter, the contractor nrust still submit a report
and indicate no payments were received by marking the appropriate box on the report form,

¢. The Missouri Statewide Contract Quarterly Administrative Fee Report forin (Attachment 1) may be
downloaded from the following DPMM website: http:/oa.mo.gov/purchasing/vendor-information.
The Missouri Statéwide Contract Quarterly Administrative Fee Report must be submitted using one
of the following methods:

s Mnil: Division of Purchasing and Matertals Management,
P.O. Box 809, Jefferson City MO 65102-0809
OR
Division of Purchasing and Materials Management,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
o Tax: (573)526-9815
o  Lmail: ereporisfpon.no.gov

d. The contractor shall agree that the Division of Purchasing and Materinls Management reserves the
right to modify the requested format and content of the Missouri Statewide Contract Quartetly
Administrative Fee Report by providing thirty (30) calendar days written notice to the contractor.
The contractor shall also agree the Division of Purchasing and Materials Management may
unilaterally amend the contract, with thirty (30) ealendar days notice to the contractor to change the
method of payment of the administrative fee, the timing for submission of the Missouri Statewide
Contract Quarterly Administrative Fee Report, and/or timing for payment of the administative fee.
The contractor shall understand and agree that if such an amendment is issued by the Division of
Purchasing and Materials Management, the contraetor shall comply with all contractual terms, as

amended,

6.1 Missouri Statewide Contract Quanterly Usage Report;

a. The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing and Materials Management (DPMM) which shall provide the Data Element information

listed below:

Data Elément. - |Description T U o o

Contractor Name Coniractor name as it appears on the contract,
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Statewide Contract
Number

Page 5

Statcwide contract number as listed on the cover page of your contract with the
State of Missoui.

Report Contact Name

Name of the person completing the report on behalf of the contractor,

Contact Phone

Phione number for the person compicting the report,

Number N

Contact Email : ' . ' . o

Address Email address for the person completing the report.

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitted DPMM.

Reporting Quarter

Quarter for which the contractor is reporting purchases on the contract.

Entity Type

Indicate the type of entity by entering "S" for Missouri stafe agency, "P" for
Missouri political subdivision, "U" for Missowri university, or "O" for political
subdivision or state entity from another state,

Customer Name

Customer’s name. If the customer has muitiple locations, please only use the
main entity name.

Product or Service

Description of product or service purchased.

Number/Identifier

Description
Purchase Purchase Authorization Number/Identifier supplied by custonier to contractor,
Authorization Enter PO or other awthorization number/identifier. If procurement card used,

canter "P-Card".

Contract Line ltem

Number

Line item number on the eontract.

Quantity Delivered

Quantity (i.e. excluding returns) of products delivered. Enter a quantity of "1"

for a service/project.

Unit Price Charged Unit Price Charged (i.e. excluding credits) for the product or service purchased.
Extended Price Quantity Delivered X Unit Price Charged.
b. The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at

the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the
purchases made under the coniract during the calendar quarter, The Missouri Statewide Contract
Quarterly Usage Report must be received by the Division of Purchasing and Materirls Management
no later than the 15" calendar day of the month following the reporiing quarter entered on the
Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a business day in which
case the next business day thereafter shall be considered the reporting deadline, Even if there has
been no usage of the contract during the reporting quarter, the contractor must still submit a report
and indicate no purchases were made.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report clectronically
gither utilizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet {Attachment 2)
which is downloadable from hitp:/foa.no.gov/purchasing/vendor-information or wiitizing another
format which is Bxeel-exportable. The contractor must submit the Missowi Statcwide Contract
Quarterly Usage Report to the following email address: creports@oa.mo.gov.

The contractor shall agree that the Division of Purchasing and Matcrials Management reserves the
right to modify the requested format and content of the Missouri Statewide Contract Quarterly Usage
Report by providing thirty (30) calendar days’ written notice to the contraetor. The contractor shali
also agree the Division of Purchasing and Materials Management may unilaterally amend the

contract, with thirty (30) calendar days® notice to the coniractor to change the timing for submission
. Y Y g g

of the Missowi Statewide Contract Quarterly Usage Report. The contractor shall understand and
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agree that il such an amendment is issued by the Division of Purchasing and Materials Management,
the contractor shall comply with all contractual terms, as amended.

7.1 Leases: State agencies may enter into fair market valuc leascs, eancelable rentals, and non-cancelable
rentals. State agencies shall not enter into capital leases or short term rentals,

8.1 Affidavit of Worlc Authorization and Dociimentation:

Pursuant to section 285.530, RSMo, if the contractor meets the seetion 285.525, RSMo, definition of a
“business entity” (hip://wwiw.moga.no.gov/statutes/C200-299/2850000525.HTM), the contractor must
affirm the contractor’s enrollment and participation in the E-Verify federal work authorization program
with respect to the employecs hired alter cnrollment in the program who are proposed to work in
connection with the scrvices requested herein, The contractor should complete applicable portions of
Exhibit A, Business Entity Certification, Enrollment Documentation, and Affidavit of Work
Anthorization. The applicable portions of Exhibit A must be submitted prior to an award of a contract.

9.1 Contractor’s Personncl:

a. The contractor shall only employ personnel authorized to work in the United States in accordance
with applicable federal and state laws, This includes but is not limited to the Illegal Immigration
Reform and Immigrant Respousibility Act (IIRIRA) and INA Section 274A.

b, If the contractor is found to be in violation of this requirement or the applicablc state, federal and
tocal faws and regulations, and if the State of Missouri has reasonable cause to believe that the
contractor has knowingly employed individuals who are not eligible to work in the United Statcs, the
state shall have the right to cancel the contract inmmediately without penalty or recourse and suspend
or debar the contractor from doing business with the state. The state may also withliold up to twenty-
five percent of the total amount due to the contractor.

c. The contractor shall agree to fully cooperate with any audit or investigation from lederal, state, or
local law enforcement agencies.

d. If the contractor meets the definition of a business entity as defined in section 285.525, RSMo,
pertaining to section 285,530, RSMo, the contractor shall maintain enroliment and participation in the
E-Verify federal work authorization program with respeet to the employees hired after enrollment in
the program who are proposed to work in connection with the contracted services included herein. 1f
the contractor’s business status changes during the life of the eontract to become a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the contractor shall,
prior to the performance of any services as a business entity under the contract:

(1) Bnroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enroliment in the program who ave proposed to work in conneetion with the
services required herein; AND

(2) Provide to the Division of Purchasing and Materials Management the documentation required in
the cxhibit titled, Business Cntity Certification, Enroliment Documentation, and Affidavit of
Work Authorization affirming said company’s/individual’s envoliment and participation in the E-
Verify federal work authorization program; AND

(3) Submit to the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Centification,
Enrollment Docunmentation, and Affidavit o Work Authorization,
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€.

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to

award any new contracts,

10.1  Federal Funds Requivement:

a.

The contractor shall undesstand and agree that this procurement may involve the expenditure of
federal funds, Therefore, in accordance with the Deparitents of Labor, Health and Human Services,
and Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's
Amendment", the contractor shall not issue any statements, press releases, and other documents
describing projects or programs funded in whole or in part with Federal inoney unless the prior
approval of the state agency is obtained and unless they cleatly state the following as provided by the

state agency:

1) the percentage of the total costs of the programn or project which will be financed with Federal
money;

2) the dollar amount of Federal funds for the project or program; and

3) percentage and dollar amount of the total costs of the project or program that will be financed by
nongovernmental souices,

11.1 Outside United States:

If any products and/or services offered under this contract arc being manufactured or performed at
sitcs outside the United States, the contractor MUST disclose such fact and provide details in the

space below or on an attached page.

Ave products and/or services being manufactured or performed at sites outside the United States?
X Yes No

If Yes, describe and provide details:

For MFP Products, except for our 60 & 70 CPM mits which are manufactured in CA, Ricoh
manufacturers products in China, Japan, and South Korea. Printers are manufactured in Thailand,




C215080018 Pape 8

EXHIBIT A
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The contractor must certify their current husiness status by completing either Box A oy Box B or Box C on

this Exhibit,

BOX A:  Fobe completed by a non-business entity as defined below.
BOX B:  Tobe compteted by a business entity who has not yet completed and sub:mtted documentation pertaining fo ihe
federal work authorization program as described at
http/fwww.dhs.povifiles/proprams/ee 1185221678150.shim.
BOX C:  Tobe completed by a business entity who has current work authorization documentation on file with a
Missouri state agency including Division of Purchasing and Materials Management.

Business entity, a5 defined in scction 283.525, RSMo, pertaining to section 285,530, RSMo, is any person or group ol persons performing
or engaging in any activily, cnterprise, profession, or occupation for gain, benefit, adeantage, or liveliiood, The erm “business entity™
shall inctude but not be Hmited to seif-empleyed individuals, parincrships, corporations, contractors, and subconiractors. The ferm
“business endity" shall include any business entity that posscsses n busingss permit, license, or tax ceniificate issued by the state, any’
busincess entity that is excimpt by law from obtaining such & business permit, and any business enlity that is operating unfawfully without
such a business permit. The term “business entity” shall not include a self-cmployed individual with no cenployees or entities utilizing the
services of divect sellers as delined in subdivision {17} of subseciion 12 of section 288.034, RSMo.

Notc: chnrding governental entitics, business entity includes Missouri schools, Missouri universities {other than stated in Box C), out of
state ngeneies, out of state schools, out of stale um\'crsmes, and political subdivisions. A business entity does not include Missouri state

agencies and federal government entities,

I certify that (Company/Individual Name) DOES NOT CURRENTLY MEET the

definition of a business entity, as defined in section 285,525, RSMo pertaining to section 285,530, RSMo as
stated above, because: (check the applicable business status that applies below)

O Iam aseif-employed individual with no employees; OR
8 The company that T represent employs the services of direct sellers as defined in subdivision
(17) of subscetion 12 of section 288,034, RSMo,

I certify that Tam not an alien untawfully present in the United States and if

(Company/Tndividual Nane) is awarded a contract for the services requested herein under

(Contract Number) and if the business status changes during the lile of e contract to
beecome a business entity as defined in section 285.525, RSMo, pertaining to section 285,530, RSMo, then,
prior to the performance of any services as a business cntity, (Company/Individual
Name) agrees to complete Box B, comply with the requirements siated in Box B and provide the

(insert agency name) with all documentation required in Box B of this

exhibit,

Authorized Representative’s Name (Please Print) Authorized Represeniative’s Signature

Company Name (if applicable) Date




C215080018 Page 9

EXHIBIT A, continued

(C'onwlete the fi ;Howmg gf _yo i DO NOT Imve the E-Ver. gj' dacutentation. -« currenr Affi daw! of J_Vark
Autliorization already on file with the:State:of Missourd, - If completing Box' B, do not complete Box C,)

I certify that (Business Entity Name) MEETS the definition of a business entity as

defined in section 285.525, RSMo, pertaining to section 285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Piease Print) Representative's Signature
Business Entity Name Date

E-Mail Address

As 2 business entity, the contractor must perform/provide each of the following. The contractor should check
each to verify completion/submission of all of the following:

€1 Enroll and participate in the E-Verify federal work authorization program (Website:
hittp:/wwnw.dhs.pov/Tiles/programs/ee 1185221678150.shim; Plione: 888-464-4218: Email: c-
verify@@dhs.gov) with respect to the employees hived afler enrollment in the program who are
proposed to work in connection with the services required herein; AND

£ Provide documentation affirming said company’s/individual’s enroltment and participation in the E-
Verify federal work authorization program, Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the confractor’s name and company 1D OR a page
from the E-Verify Memorandum of Understanding (MOU) fisting the contractor’s name and the
MOU signature page completed and signed, at minimum, by the contractor and the Depariment of
Homeland Security — Verification Division, If the signature page of the MOU lists the contractor’s
name and company D, then no additional pages of the MOU must be submitted; AND

0 Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit.
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EXHIBIT A, continued

AFFIDAVIT OF WORI{ AUTHORIZATION:

The contractor who mweets the section 285,525, RS8Mo, definition of a business entity must complete and return
the following Affidavit of Work Authorization.

Comes now (Natie of Business Eatity Authorized Representative) as
(Position/Title) first being duly sworn on my oath, affirm (Business Entity
Name) is envolled and will contine to participate in the E-Verify federal work authorization program with respect
to employees lired after envollment in the program who are proposed to work in connection with the services
refated to contract(s) with the State of Missouri for the duration of the contraci(s), if awarded in aceordance with
subsection 2 of section 285.530, RSMo. I also affirm that , {Business Entity Name) does
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted
services provided under the contraci(s) for the duration of the contract(s), if awarded.

In Affirmation thereof, the fucts stated above are trie and correct. (The undersigned understands that false
statemenis maide in this filing are swbject (o fle penalties provided under section 575,046, RSMo,)

~ L [ L 7o Broms &

Authorized Representative’s Signature Printed Nuame

W éﬁ/ﬂﬁ?/’/’?ﬁ?f fﬁ%ﬁ/ﬁo/ﬁ D22 -/
Title “ Date
E-Mail Address E-Verify Company [ Number

. : / <, 4 Fya~ AUE
Subscribed and sworn to before me this 22 of DCHTMIdey . 1am
{DAY) = (MONTH, YEAR)

commissioned as a notary public within the County of 0' [%‘[-‘65" , State of
(NAME OF COUNTY)

(g/” sy I VANIA. | and my commission expites on /} !D}"i ! %37{: A0 / §
{ 1)

NAMLE OF STATE)

%)ﬂ /f/f,//e‘gé :foiw A 9 -22-/5

Sigifature of Notary Date

OMMOHWEALYTH OF PENHSY VAHIA
MOTARIAL SEAL
BicheXe L. Pelarson, Hou_rg Public
Tredythin Twp., Chester Gounty
Wy Commission Explred Apdl 21, 2018____
k¢ aEES FENVSTLYARIA ALTOLIATIOR OF HOYARIES




C215080018 Page 11

- EXHIBIT A, continued

T certify that (Business Entity Name) MEETS the definition of a business entity as

defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed o work in connection with the services related to contract(s) with
the State of Missouri, We have previously provided documentation to a Missouri state ageticy or public
university that affinins enrollment and participation in the E-Verify federal work authorization prograin, The
documentation that was previously provided included the following,

v" The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandumm of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and
signed by the contractor and the Department of Homeland Security — Verification Division

v A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University¥ to Which Previous E-Verify Documentation

Submitted;
(*Public Universily includes the Tollowing five schools under chapter 34, RSMo: Harris-Stowe State University — Sl Louis;
Missouri Southem State University — Jopling Missouri Western State University — St. Joseply; Northwest Missouri State University
— Maryville; Southeast Missouri State University — Cape Girardean.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

o, L)

(if known)
Tom Brown

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature

. Tom.brown{ricoh-usa.com
E-Verify MOU Company 1D Number E-Mail Address
Ricoh USA, Inc 9/18/2015
Business Entity Name Date

Documentation Verification Completed By:

Buyer Date




JA"L‘\ l Shey, (’
{Qﬁﬁ)" %\ﬂx\)

23
< ‘15,,1'}”:-{“

St

Company 1D Number: 32866
Client Company 1D Number: 76173

The individuals whose signatures appear below yepresent that they are authorized to enter into
this MOU on behalf of the Employer, the E-Verify Employer Agent and DHS respectively.

if you have any questions, contact E-Verify at 1-888-464-4218,

Approved by:

i:mp!oyar RICOH USA

/<7 ol _INACIAI- : \/Q AT e’

Name (Pleasd Type or Prigh Title
4 3
/ %L\/ GRS -Jor A

‘:‘unatﬁm / Data

I--Velify Empldyer Agont ADP, Inc. {SC)

Kenneth Hampton

Name {Please Type or Prinly ‘Fitle

Eloctronically Signed o 06/28/2012 o
Signaturo Dato

Departinent of Homeland Securily — Verification Division

LSCIS Verification Division

Naue {Please Type of Print) B it
Efectronically Signed 072120142
Signature Date

= e %

Information Required
For the E-Verify E-Verify Employet Agent Program

Information relating to your Conipany:

‘Company Name:RICOH USA . I

Page 14 of 15 | E-Verity MOU for Employer (Client) using a E-Verily Employer Agent | Revision Date 09/01/02
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EXHIBIT B
CERTIFICATION REGARDING
DEBARMENT, SUSPENSTON, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulntions implementing Executive Order 12549, Debarment and Suspension, 29 CFR
Part 98 Section 98.510, Participants’ responsibilities. The regulations were published as Part VII of the May 26, 1988,

Fedcrnt Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTHONS FOR CERTIFICATION)

H The prospective recipient of Federal assistance funds certifics, by subimission of this proposal, that neither it nov its
principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

2 Where the prospective recipient of Federal assistance Rinds is unable to certify 1o any of the statenents in this !
certification, such prospective participant shalf attach an explanation to this proposal. i

Creob
Compnny Name DUNS # (if known)

Thm  Bruws VE Golcrnmens 3 Hidher Eucdion

Authorized Representntive's Printed Name Authorized Representative’s Title
e L 922" /5
Authorized Representative’s Sighature Daté

Instivctions for Ceriification
1. By signing and submilling this proposal, the prospective recipient of Federal assistance funds is providing the certificallon as set out below,
The cerliication in this clausa is a malerial representation of fact wpon which refiance was placed when this transaction was enlered info. If it is Tater

determined that the prospective reciplent of Federal assistance funds knowingly rendered an erroneous ceitification, in addition to other remedies
avaliable o the Fedesal Government, fhe Depariment of Labor {DOL) may pursue avaifable remedies, including Suspension andfor debarment,

3. The prospeciive reciplent of Federal assistance funds shall provide immediate wrilten nolice 1o the person to which this proposa! is submitied if at
any lime the prospective reciplent of Federal assistance funds fearas thal ils certificalion was efoneous when submitted of has becoms efroneous
by reason of changed circumstances. .

4. Theterms "covered leansaction,” "debarred,’ 'suslnended,' "neliglble,” *lower tier covered transaction,” *participant,’ *person,® *primary covered
fransaclion," "princlpal,” “praposal,” and *volunfarily excluded,” as used In this cfause, have the meanings set oul in the Definitions and Coverage
seclions of ules Implementing Executive Order 12549, You may conlact the person lo which this proposal is submilted for assistance In obiaining a
copy of those requlations, '

5. The prospeclive reciplent of Federal assistance funds agrees by submilling this proposal that, should the proposed covered lransaction be entered
Into, it shall not knowingly enter info any lower tier covered iransaction with a ﬁefson who is debarted, suspended, declared ineligible, o7 voluntarily
excluded frons participalion in this covered {ransaction, uniass authorized by the COL.

8.  The prospeclive recipient of Federal assistance funds further agrees by submitling Lhis proposal that it will include the clauso titlad *Gerlification
Regarding Debarment, Suspansion, ineligibility and Voluntary Exefusion - Lower Tier Govered Transaclions,” wilhout medification, in all fower tier
covered {ransactions and In all solicitatlons for Jower Hlor covered lransaclions.

7. Apadicipant In a covered lransaction may rely upon a ceréfication of a prospective participant In  fower tier covered iransaction that it s no!
debarred, suspended, Ineligible, or voluntarily excluded from the covered transacllon, unless it knows ihat the cerlificalion Is erroneous. A participant
may decide the method and frequency by which it determines the efigitilify of its principals. Each pariicipar! may bul fs not required 1o check tha List
of Pariies Excluded from Procurement of Nonprocurerment Programs,

8. Nothing contained in the foreaoing shall be construed to require establishment of a system of records In order fo render In good faith the certification
required by this clause. The knowledge and informalion of a parlicipant is nol required to excead that which is normally possossed by a prrdent
person In the erdinary course of business dealings.

9.  Exceplfor lransactions aulthorized under paragraph 5 of these Instructions, If a Farllcipant In a covered transaction knowingly entets into a lower lier
covered lransaction with a person who is suspended, debaered, inefigibte, or voluntary excluded from parltelpalion in this transaclion, in addition to
other remedies available to the Federal Government, the DOL may pursue avaitable remedies, inciuding suspension andior debarment,
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Scope: This addendum covers the Copiers, Printers & Related Devices 3091 led by the State of Nevada for use by
state agencies governed by Chapter 34 RSMo, political subdivisions, and universities of the State of Missouri as
authorized by statute to utilize State of Missouri contracts with the prior approval of the Director of the Division of
Purchasing and Materials Management.

Contractor has been awarded devices and services in the following categories:

Group A —Convenience Copiers
Group B — Production Copiers

- Group C — Wide Format Copiers
Group D — Printers
Group E — Digital Duplicators

State agencies governed by 'Chapter 34 RSMo are specifically prohibited from agguire printers {Group D) and
scanners (Group F) through this agreement unless specifically authorized by the Director of the Division of
Purchasing and Materrais Management (DPMM) for the State of Mrssouu

Political subdivisions and universities of the State of MiSSOUI‘E may acqutre plmters (Group D) Or scanners
(Group F) through this agreement . .

In the event of' a conflict between the terms and conditions of this Partrcrpatmg Addendum (PA) and any Exhibit or
Attachment subject to this PA, the telms and condrtlons of the PA shali pr evail, R

Panicipation; Use of specific WSCA-NASPO cooperati_ve contracts by agencies, political subdivisions and other
entities (including cooperatives) authorized by an individual state’s statutes to use state/entity contracts are subject
to the prior approval of the respective State Chief Procurement Official. Issues of mterpretatron and eligibility for
participation are selely within the authority of the State. Chref Procurement Official.

Participating State Modifications or Additions to Master Agreement;
(These modifications or additions apply only to actions and relationships within the Participating Addenda)

a) Scope: State agencies governed by Chapter 34 RSMo must utilize the contract in the following manner:

1) State agencies shall not be pertnitted to acquire printers {(Group D) through this agreement unless
specifically authorized by the Director of the DPMM. Political subdivisions and universities of the
State of Missouri may acquire printers (Group D) through this agreement.

2) Quotations: State agencies should obtain price quotatrons from at least three manufacturers before
purchasing products through the contract.




b)

3)

4

5)

6)
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Color and High Speed Units: Before purchasing a color muliifunction device of any speed or a black and
white multifunction device with a speed greater than 60 pages per minute (PPM), a state agency must
obtain written approval to purchase the device from OA General Services State Printing. State agencies
must submit State Printing’s written approval with the purchase order.

Trade-Ins: State agencies must obtain OA Surplus Property’s approval before trading in a copier.

Hard Drive Erase: State agencies must purchase hard drive erase software for all devices containing a
hard drive.

Orders and Invoicing: When the manufacturer utilizes dealers to accept orders and payments, then the
order must be placed to the same vendor as the payment will be made. (i.e. If orders are submitted to the
manufacturer, then payment must be submitted to the manufacturer, If orders are submitted to a dealer
then payment must be submltted to the same deafe; S IR

Financing Options: State agencies may enter into fair market value/opelatmnal leases, cancelable rentals,
and non-cancelable rentals, State aaenc:es must not enter into capital Ieases :

For informational purposes, the contractor is requested to complete Exhibit A regardmg thelr economic impact
to the State ofMlssoun B LR RN

Missotri Statewide Contract Quarterhf Admmlstratlve F ee:

1)

2)

3

The contractor shall pay a one percent (1%) admlmstratwe fee to the State of M]ssoun which shall apply
to all payments received by the contractor . for all products and services. provided under the
contract. Payment of the one percent admimstratlv_e_fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter {i.e. March 31, June 30,
September 30, December 31). The total administrative fee for a given quarter must equal one percent
(19%) of the total payments (minus returns and credits) received by the contractor during the calendar
quarter as reported on the contractor’s Missouri Statewide Contract Quarterly Administrative Fee Report
specified below, The administrative fee must be received by the Division of Purchasing and Materials
Management (DPMM) no later than the 15" calendar day of the month immediately following the end of
the calendar quarter, unless the 15™ is not a business day in which case the next business day thereafter
shall be considered the adminisirative fee deadline. :

Payments shall be made using one of the following acceptable payment methods:



4)

5)
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e Check: Personal check, company check, cashier’s check, or money order made payabte to the
“Missouri Revolving Inforimation Technology Trust Fund” and sent to the following mailing
address: Division of Purchasing and Materials Management, P.O. Box 809, Jefferson City,
MO 65102 — 0809 OR Division of Purchasing and Materials Management, 301 West High
Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by check shalt
authorize the State of Missouri to process the check electronically. The contractor
understands and agrees that any returned check from the contractor inay be presented again
electronically and may be subject to additional actions and/or handling fees.

o - Electronic Payment: Tnstructions on how to submit payments electronically by automated
clearing house (ACH) will be provided upon request by contacting the Division of Purchasing
and Materials Management at (573) 751-2387.

All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one contract number must be entered on a check or transmittal document. If
subrnitting an administrative fee payment for more than one contract, then a separate check or efectronic
payment and associated transmittal document must be submitted by the contractor for each contract,

Missouri Statewide Contract Quarterly Admin_i_str_at_ive Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterty Administrative Fee Repoit to the
Division of Purchasing and Materials Management which shail identify the total payments (minus returns
and credits) received by the contractor from state agencies, political subdijvisions, universities, and
governmental entities in other states that-were made pursuant to the contract, .

The coniractor shatl prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee
Report at the end of each calendar quarter (i.e, March 31, June 30, September 30, December 31) for total
payments {minus returns and credits) received by the contractor during the calendar quarter. The Missouri
Statewide Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing
and Materials Management (DPMM) no later than the 15™ calendar day of the month following the
reporting quarter entered on the report, unless the 15% is not a business day in which case the next business

day thereafter shall be considered the reporting deadline. Even if there has been no usage of the contract

during the reporting quarter, the eontractor must still submit a report and indicate no payments were
received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4) may be
downloaded from the following DPMM website: hitp://oa.mo.gov/purchasing/vendor-information. The
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Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using one of the
following methods:

e Mail: Division of Purchasing and Materials Management,
P.0O. Box 809, Jefferson City MO 65102-0809

OR

Division of Purchasing and Materials Management,
301 West High Street, Room 630, Jefferson City, MO 65101-1517

e Fax: (573)526-9815
. Em_aii: ereports{oa. mo.gov

The contractor shall agree that the Division of Purchasing and Materials Management reserves the right to
modify the requested format and content of the Missouri Statewide Contract Quarterly Administrative Fee

Repoit by providing thirty (30) calendar days written notice to the contractor.

The contractor shall also

agree the Division of Purchasing and Materials Management may unilaterally amend the contract, with
thirty (30) calendar days notice to the contractor to change the method of payment of the administrative
fee, the timing for submission of the Missouri Statewide Contract Quarterly Administrative Fee
Report, and/or timing for payment of the administrative fee. The contractor shall understand and
agree that if such an amendment is issued by the Division of Purchasing and Mateuals Management, the
contractor shall comply w1th all contractual terms, as amended -

d) Missouri Statewide Contract Quarterly Usage Report:

1) The contractor shall subinit a Missouri Statewide Contract Quarterly Usage Report to the Division of

Purchasing and Materials Management (DPMM) which shall prowde the Data Element information listed

below;

Jescription:

Contractor Name

Contractor name as it appeals on the contract

Statewide Statewide contract number as listed on the cover page of your contract with the
Contract Number | State of Missouri.
g:?;: Contact Name of the person completing the report on behalf of the contractor.

Contact Phone

Phone number for the person completing the report.
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Number
gggizz;]ﬁma:l Email address for the person completing the report.
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitted DPMM.
gig?tr;ng Quarter for which the contractor is reporting purchases on the contract.
Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Entity Type Missouri political subdivision, "U™ for Missouri university, or "O" for political
subdivision or state entity from another state.
Customer's name. If the customer has multiple locations, please only use the
Customer Name . .
mam entlty name.
Product or
Service Descriptson of product or service purchased.
Description :
Purchase o Purchase Authorization Number/Identifier supphed by customer to coniractor.
Authorization | Enter PO or other authorization number/ldennf‘ ier, If procurement card used,
Number/Identifier | enter "P-Card",

Contract Line

Line item number on the contract,

Ttem Number

Quantity '] Quantity (i.e. excluding returns) of products dehvered Enter a quant;ty of "1"
Delivered for a sewme/prqeet :

Unit Price

Charged Unit Price Charged (i.e. excluding cred1ts) for the pzoduct or service putchased.
Extended Price Quantity Delivered X Unit Pr1ce Char ged

2) Sales Reporting: The manufacturer must prov1de quaﬂel]y reports to the Dmsxon of Purchasing and

Materials Management identifying devices purchased, leased, and maintained under this contract.

a. The repoit iust list the placement of all copiers {purchased or fair market value lease) during the
previous three months.

b. The report must be presented by email within 30 business days after the end of each reporting period.

¢. Reports must include the following:
i.Contract Number;
ii. Equipment Make, Model, and Serial Number;
iii.State Agency and Location;
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iv.Purchase or Fair Market Value Lease;
v.Maintenance Agreements;

3) The contractor shafl prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the

4)

5)

end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made
under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage Report
must be received by the Division of Purchasing and Materials Management no later than the 15" calendar
day of the month following the reporting quarter entered on the Missouri Statewide Contract Quarterty
Usage Report, unless the 15th is not a business day in which case the next business day thereafter shail be
considered the reporting deadline. Even if there has been no usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no purchases were made.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either
utitizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet (Attachment 5) which is
downloadable from http://oa.mo.gov/purchasing/vendor-information or utilizing another format which is
Excel-exportable. The contracior must submit the Missouri Statewrde Contract Quarterly Usage Report to
the following emall address eleports(Doa mo.gov.

The contractor shall agree that the Division of Purchasing and Materials Management reserves the right to
mnodify the requested format and content of the Missouri Statewide Contract Quarterfy Usage Report by
providing thirty (30) calendar days’ written notice to the contractor. ‘The contractor shall also agree the
Division of Purchasing and Materials Management may unilaterally amend the contract, with thirty (30)
calendar days’ notice to the contractor to change the timing for submission of the Missouri Statewide
Contract Quarterly Usage Report. The contractor shall understand and agree that if such an amendment is
issued by the Division of Purchasing and MatenaEs Management the contractor shail comply with all
condractual terms, as amended. : S

The parties agree that nothing in Section 14.b of the Master Apreement is meant to obligate Contractor to
indemnify for third party (non-Ricoh branded) products purchased hereunder that may come with their own
warranties and indemnity for infringement of intellectual property rights,

In addition, Section 14.b.2 of the Master Agreement is further clarified with the following: “If such a claim is
made or appears likely to be made, the Indemnified Party agrees to permit Contractor to enable Indemnified
Party to continue to use the Product, or to modify it, or replace it with one that is at least functionally
equivalent.

Leases:

a) State agencies may enter into fair market value leases, cancelable rentals, and non-cancelable rentals. State




b)
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agencies shall not enter fnto capital leases or short term rentals.

State Agencies: State agencies shall only utilize the approved State of Missouri Lease document, as set forth
as Attachment 1. State agencies may initiate a fease subject to the state leasing document, by issuing a
Purchase Order [“PO”] and reference the type of lease or rental (FMV, cancelable rentals, and non-cancelable
rentals) on the PO.

Potitical Subdivisions: Political Subdivisions may utilize the state leasing document {Attachment 1) or may
enter into Equipment leases subject to the Terms and Conditions of the Ricoh Lease Agreement (Not
Attached), unless otherwise agreed to. To initiate a lease subject to the state leasing documents- Political
Subdivision Customers may issue a Purchase Order [*PO”] and reference the type of lease (FMYV, Operational,
or Capital Lease) on the PO. To initiate a lease subject to the Ricoh Lease Agreement, Political Subdivision
Customers must sign the Ricoh Lease Agreement, Notwithstanding anything to the contrary in this PA, in the
event of a conflict between an executed Lease Agreement and the Master Agreement, the terms of the Lease
Agreement will supersede and control. The Lease Agreement and each PO issued prior to the termination of
this PA shall survive the termination of this PA and the Master Agreement. S

Lease Renewals: Fair Market Value and Operational leases are subject to automatic price reductions at time of
lease renewal. Thirty days prior to lease expiration, Customers will provide written notice of intent to enter
into a lease renewal, Price reduction in eqmpment payment are as follows (a) twelve (12) month extension -
for original lease terms of thirty-six (36) or forty-eight (48) month, a twenty (20) % lease payment reduction or
(b) twenty-four (24) month extension - f01 ougmal lease term of thu ty—six (36) months a thlrty -five (35)%
fease payment reduction.

End of term removal: End of term: At the end of term, Lessee shall have the option to: (i) renew the schedule
(ii) purchase the Equipment or (iif) return the equipment. If Lessee desires to exercise a renewal or purchase of
the equipment, it shall give Contractor written notice at least thirty (30) days before the expiration of such
Schedule Term. Notwithstanding anything to the contrary, if lessee fails to notify contractor of its intent with
respect to the exercise of a renewal or purchase option, the initial schedule term shali be terminated on the date
as stated in the schedule and removal of the product will be arranged.

Contractor may sell and assign, solely for financing purposes, its right, title and interest in and to: (i) the
Products subject to Lease Agreements or POs; (ii) all payments and other amounts due and to become due
thereunder with respect to the Products; and (iii) all rights and remedies under this PA and the applicable Lease
Agreement with respect to the Products, such payments and other amounts due, but none of Contractor’s
obligations under this PA, the Lease Agreements , the Master Agreement or related documents may be sold or
assigned. Any such assignment does not excuse Contractor from bearing any obligation, term and condition as
outlined under the NASPO ValuePoint Master Agreement.
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5. Primary Contacts:
The primary contact individuals for this participating addendum are as follows (or their named successors):

Contractor
Ricoh USA, Bart Lemmon, WSCA-NASPO National Contract
Name
Manager
Address 19304 SE 145" ST, Renton, WA
Telephone 425-255-0730
" Fax 425-228-2115
E-mail bart.lemmon{z@ricoh-usa.com

Contractor Local Contact for Billing and Customer Support

Name I Travis Massman, Ricoh USA
Address 1401 Forum Blvd, Columbia, MO 65203 '
Telephone 573-353-2559 T
Fax 573-446-4777

E-mail | Travis.massman{@ricoh-usa.coin

State of Missouri

Paul Linhardt

Name .
Address 301 West High Street, Room 630
Telephone 573-751-4578 oo TR
Fax 573-526-9816 _
E-mail Paul.Linhardt@oa.mo.gov

6. Subcontractors:
All Ricoh USA dealers and resellers authorized in the State of Missouri, as shown on the dedicated Ricoh USA
website, are approved to provide sales and service support to participants in the NASPO Master Price
Agreement. The Ricoh USA dealer’s participation will be in accordance with the terms and conditions set forth
in the aforementioned Master Agreement. An Authorized Service Provider shafl be deemed “Contractor” under
this PA for any PO issued directly to and accepted by such Authorized Service Provider and all references in the
Lease Agreement to Ricoh shalt be deemed to refer to such Authorized Service Provider.

7. Purchase Order Instructions: -
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a) Orders can be made out to (1) Ricoh USA, Inc or (b) Authorized Service Providers as approved by Ricoh and
the State.

b) All orders should contain the following {I) Mandatory Language “PO is subject to NASPO Valueloint
Contract resulting from RFP # 30917, (2) Your Name, Address, Contact, & Phone-Number (3} Purchase order
amount (4) If Leased, type of Lease (FMV or Capital lease) and monthly payment (5) Ttemized list of
accessories (6) Service Program selected and CPC rates.

¢} Coniractor will provide timely billing and Customer will notify Contractor, in writing, of any billing concern.
Contractor will be allowed a thirty (30) day cure period upon receipt of such notification to address any such
billing issue. Invoices that require update due to information being received incorrectly or late from the
Buyer, are not considered inaccurate, but will be updated by the Contractor within thirty (30) days written
notice from the Buyer of the required mformanon update.

d) Unless otherwise agreed upon by both parties in writing, signing the delivery and acceptance certificate
constitutes Acceptance of the Product(s) and allows Contractor to invoice for the Product(s).

For Ricoh USA, Inc. Orders:

Address Purchase Orders to: . | Purchases Remit Payment to: ~ - - Leases Remit Payment to:

Ricolh USA, Inc. ' RicohUSA - : . Address listed on invoice
70 Valley Stream Parkway T.0. Box 660342 | g
Matvern, PA 19355 Dallas, TX 75266-0342

For Authorized Service Provider Orders, address to and remit payments as shown on the dedicated Ricoh
(cooperative contract) website or, in the case of lease payinents, to the address listed on the invoice.

8. Additionat Service I.evel Apreement Commitments:
The Service Level Agreement (SLA) set forth as Attachment 2 provides additional service level goals.

9. Ricoh/ WSCA Master Maintenance & Sale Agreement:




10.

11.

12.

13.
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Notwithstanding anything to the contrary in the Master Agreement, Buyers are subject to “Ricoh WSCA
Maintenance and Sale Agreement” attached and incorporated herein as Attachment 3. Unless otherwise agreed,
software is provided subject to the terms and conditions of the license applicable to such software.

Meter Collection Methods:

As part of its Services, Contractor may, at its discretion and dependent upon device capabilities, provide electronic
remote meter reading and equipment monitoring services using technology such as its @Remote solution. This
may allow for automated meter reading and submission, automatic placement of low toner alerts, automatic
placement of service calls in the event of a critical Product failure and may enable firmware upgrades.

Maintenance Services for Kodak Nexpress Products:

Buyers must execute a Kodak Maintenance Agreement duectly w;th Kodak for service on Nexpress products and
Kodak is solely respous:ble for such servrce e

State agencies governed by Chapter 34 RSMo shall not be permitted to acquire scanners (Group F) through this
agreemnent unless specifically authorized by the Pirector of the DPMM. Pelitical subdivisions and universities
of the State of Missouri may acquire scanners (Group F) through th;s agreement

Price Agreement Number:

All purchase orders issued by purchasing entities wrthm the jurisdiction of this par t1c1patmg addendum shall
include the appropriate State of Missouri contract number assoo:ated with RlCOh USA and the Lead State
price agreement number: 3091 R :

Individual Customer:;

Each State agency and pohtical subdivision, as a Pamc:patmg Entity, that purchases products/servrces will be
treated as if they were Individual Customers. Except to the extent modified by a Participating Addendum, each
agency and political subdivision will be responsible to follow the terms and conditions of the Master Agreement;
and they will have the same rights and responsibilities for their purchases as the Lead State has in the Master
Agreement. Each agency and political subdivision will be responsible for their own charges, fees, and
liabilities. Each agency and potitical subdivision will have the same rights to any indemnity or to recover any
costs altowed in the contract for their purchases. The Contractor will apply the chal ges to each Participating Entity
individually. -

. Audit Rights; Upon the prior written request of the State and no more frequently than once per quarter during the

term of this Agreement, Contractor will provide copies of the documentation that is reasonably necessary for the
State to confirm its payment obligations under any invoice, ‘Contractor will assist the State in connection with its
efforts to verify the completeness and accuracy of the invoices. In no event, however, will Contractor be obligated
to disclose any confidential information not directly pertaining to the invoice in question.
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This Participating Addendum and the Master Agreement number 3091 (administered by the State of Nevada) together
with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the subject matter hereof.
Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Addendum and the
Master Agreement, together with its exhibits, shall not be added to or incorporated into this Addendum or the Master
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or
incorporate such terms and conditions are hereby rejected. The terms and conditions of this Addendum and the
Master Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms

within the Participating State.

IN WITNESS_WHEREOF, the parties have executed this Addenduin as of the date of execution by both parties below.

Pamclpatmg State: Missouri

Contractor' Ricoh USA, Inc

el &(wm

By L@ ¥ A

Namem\ggg

Name: Tom Brown

e Dy &ﬁ?r® V:swvfappmcéu

’Title: VP, Government & Higher Education -

Date: 5]\**22»”’5

JDat_e_:_ 8/25/2015
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EXHIBIT A

Missouri Economic Impact: The utilization of Missouri businesses and Missowri employees and other positive
economic impact in the provision of the products and/or services under this agreement between the State of Missouri
and Ricoh USA is highly desirable for the State of Missouri, Therefore, please provide responses to the following to
describe your Missouri economic impacet.

1. Provide a description of the company’s economic presence within the State of Missouri, including Missouri
employee statistics, Missouri business facilities (size, type of facility, location), Missouri subcontractors, etc.
Ricoh currently employs 640 Missourians all through-out the state. Our current Facilities in the State of Missouri
are listed below:

-~ Property [ Property

Address 1| .~ City ' | . ST |ProperlyZip
16753 o S
Swingiey Ridgej - R BT A o] : :
Sales Road Chesterfield - [MO Y 117 Y ACE TR 28,830
1401 Forumt BEEFEE NN L
Sales Boulevard Columbla -~ MO~ 65203 - 3,800
1400 Sauth
Tefesales Highway Drive |Fenton MO - [63099 CF76,908)
Transfer 728 Helsinger ERREBEN T % BN
Center Road Jafferson City a7 {es109 - - © 2,250
PETTEVELT .. " I
Centerline
Industrial Maryland ; -
PrintShop  fhrive  [Helghts MO 63043 4,460
957-959 -
Transfer Harmsted .
Center Court Saint Charles MO 63301 11,666
3043 5, Kansas
Sales Expressway  [Springfield MO “less07 4,600
515 Olive
BIS Street St. Louis MO 63101 5032
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Provide a description of the proposed services that will be performed and/or the proposed products that will be
provided by Missourians and/or Missouri products under Missouri Contract Number

Ricoh will be providing professional services including but not limited to insulation of MFD’s /printers /software,
warranty service on the units purchased/leased, pick-up and delivery services, and consulting with end users fo

take full advantage in the states investment,

Provide a description of the economic impact returned to the State of Missouri through tax revenue obligations.

Below aré, the taxes paid by Ricoh in 2014

Franchise Tax 6,767
Sales Tax TR 581,261 .. @
Sellers Use Tax 203,779 0 T
Consumers Use Tax o000 290,978 .
Rental Tax J227,989 il
Unclaimed property = &~ 822
Personal Property - - 214,598 -

Total MO taxes paid -~ .7 1,526,194

List ali Missouri certified Minbfity Business Entérpfisés (MBE)/Wo_m'é_:ﬁ Business Enterprlses (WBE) as defined
at Website: http://oeo.mo.gov you will use in the provision of products and services under the contract:

N/A

List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at Websites
hitp://dese.mo,gov/special-education/sheltered-workshops/directories, http:/www. lhbindustries.com and
http:/Awww.alphapointe.org you will use in the provision of products and services under the contract:

N/A

List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at Websites
hitp://oa.mo.gov/sites/default/files/sdvelisting.pdf you will use in the provision of products and services under the
confract:




N/A
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ATTACHMENT 1
STATE OF MISSOURI WSCA-NASPO MSA
AGREEMENT FOR LEASE OF EQUIPMENT CONTRACT #3091

A Contract Between the State of Missouri
Acting By and Through lts

© . (NAME, ADDRESS, PHONE AKD FACSTMILE KUMBER OF LEASING AGENCY)

- and

(NAZ\ [E, CONTACT FERSGN. ADDRBS, PHONE, FACSJ;M]LE WUMBER OF LESSDR) .

WHEREAS, The State of Missouri and its Using Agencies are authorized to Iease under the above referenced NASPO

ValuePoint Master Agreement and the State’s Pamcrpatmg Addendum; and

WHEREAS, it is deemed that the lease of this equipment is both necessary and for the good of the State of Missouri i;
NOW, THEREFORE, in consideration of the aforesaid premlses the partres mutually agree as fo[lows

1.

LEASE TERM. This Agreement shall be effective from to unless sooner telmmated by either
party as set forth in this Agreement in paragraph 7. R :

DEFINITIONS, “State” means the State of Missouri and any state agency identified herein, its officers, and
employees. “Lease Term” means the term of the Agreeinent set forth in Section 1. “Leased Equipment” means the
equipment described in Attachment A and any equipment replaced by Lessor during the term of this Agreement.
“Lessor” means a person or entity from whom the State has leased equipment under the terms and conditions set
forth in this Agreement. “Fiscal Yea” is defined as the period beginning July I and ending June 30 of the
following year.

NOTICE. All notices or other communications required or permitted to be given under this Agreement shall be in
writing and shall be deemned to have been duly given if (a) delivered personally in hand, (b) delivered by tetephonic
facsimile or email with simultanecus regular majl, or (c) mailed certified mail, return receipt requested, postage
prepaid on the date posted, and addressed to the other party at the address specified above. For purposes of
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computing times from service of notice, service of notice by delivery in hand shall be cffective on the date of
delivery; notices that arc mailed shall be effective on the third calendar day foltowing the date of mailing.

INCORPORATED DOCUMENTS. This Agreement incorporates the following attachments in descending order of
constructive precedence; a Lessor's Attachment shall not coniradict or supersede any State specifications, terms or
conditions without written evidence of mutual assent to such change appearing in this Agreement:

ATTACHMENT A: SCHEDULE OF LEASED EQUIPMENT AND LEASE PAYMENT

CONSIDERATION (RENT). The parties agree that for the Lease Term set forth in Section 1 above, Lessor leases to
the State the equipment described in Attachment A, for the lease payments set forth in Attachment A, with the total
Agreement or installments not to exceed $ , excluding meter charges and late fees (pursuant to State of
Missouri statute 34,055.1), Lessor’s Service obligations on the Leased Equipment shall conform to the terms of the
NASPO ValuePoint Master Agreement and the State’s Participating Addendum. The State does not agree to
reimburse Lessor for expenses unless otherwise specified in the incorporated documents. Any intervening end to a
biennial appropriation period shall be deemed an automatic renewal (not changing the overali Agreement tenn) ora
termination as the results of Ieglslatwe appropriatlon may be :eqzured

POSSESSION AND RETURN OF LEASED EOUIPMENT The State shall have possession of the Equipment for
the Term set forth in Section 1, above, unless this Agreement is earlier terminated in accordance with Section 7,
below. Lessor covenants that it has good title to the Leased Equipment. At the expiration of the term of this
Agreement, the State shall make the Leased Equipment available to Lessor for pickup at the State’s premises. If the
State is not in breach of this Agreement, all costs of removing and transporting the Equipment at the expiration of the
Lease Term shall be the résponsibility of Lessor. Risk of loss of the equipment rests with Lessor until the Leased
Equipment is delivered to the State’s designated Eocat_ion and delivery is accepted by the State, -

| 6. TERMINATION.

a. Termination Without Canse. Any dlscretlonary or vested right of renewal notw1thstandmg, thls Agreement may
be terminated upon written notice by mutual consent of both parties. .

b. Temmnination With Penalty, Leases may be bought out and return to Lessor, although operational, non-cancelable
rentals and capital leases will be subject to a termination charge. The termination charge may not exceed (i) the
balance of lease payments of the remaining term for leases and (i) with respect to service and maintenatce
charges, may not exceed more than four (4) month service and supply base or 25% of the remaining term,
whichever is less.

¢. State Termination for Nonappropriation. The continuation of this Agreement beyond the current biennium is
subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by
the State Legislature and/or Tederal sources. The State may terminate this Agreement, and Lessor waives any and
all claitn(s) for damages, effective immediately upon service of written notice (or any subsequent date specified
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10.

11,
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therein) if for any reason the Leasing Agency’s funding from State and/or federal sources is not appropriated or is
withdrawn, limited, or impaired.

d. Cause Termination for Default or Breach. A default or breach may be declared with or without termination.
This Agreement may be terminated by either party upon written notice to other party for any material breach
or defauit by the other party of any terms, conditions, covenants, or obligations of this Agreement. Notice of
Termination for Breach or Default is effective 30 days folowing service of notice, or upon any subsequent
date specified in the notice of termination. Termination by Lessor due to the Leasing Agency’s materiat
breach or default will be subject to a termination charge, which may not exceed (i) the balance of lease
payments for leases and (ii) with respect to service and mainienance charges, may not exceed more than four
() month service and supply base or 25% of the remaining term, whichever is less, for service and
maintenance charges. :

INSURANCE. Lessor shall procure, maintain and keep in force for the duration of this Agreement insurance
conforming to the requirements of the NASPO ValucPoint Master Agreement and the State’s Participating
Addendum to the Master Agreement, naming the State of Missouri as additional insured on any general liability
policies by specific endorsement, or by a blanket additional insured endorsement. At Lessor’s request, the State of
Missouri shall provide to Lessor proof that the Leased Equipment is covered for the value thereof against property
loss or damage while in State’s possession by the State’s program of self-insurance or a pohcy of property
insurance from a quahﬁed insurer.

WARRANTY AND MAINTENANCE QF EQUIPMENT. All services pelformed under thrs Agreement shall be
of workmanlike quality, consistent with the standards of the trade, profession or industry. Lessor shall assign to
the state all manyfacturer’s warranties on the Leased Equipment which shall be not less than a full six months
warranty. Lessor shall be responsible for ongomg service and maintenance of the Leased Equipment for the
duration of the Lease Term. o :

GOVERNING LAW, JURISDICTION AND VENUE. This Agreement and the rights and obligations of the

parties hereto shall be governed by, and construed according to, the laws of the State of Missouri, without giving
effect to any principle of conflict of laws that would require the application of the law of any other jurisdiction.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Agreement on

behalf of each party has full power and authority to enter into this Agreement. Any services performed by Lessor
before this Agreement is effective or after it ceases to be effective are performed at the sole risk of Lessor,

AGREEMENT AND MODIFICATION. This Agreement is made pursuant to the NASPO ValuePoint Master
Apreement identified above, and the Participating Addendum fo that Master Agreement between the State of
Missouri and Lessor, the terms of which are incorporated herein by reference. Except as to the tenn of this
Agreement or the schedule of lease payments, any amendments to the NASPO ValuePoint Master Agreement or the
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State’s Participating Addendum shall apply to this Agreement. Unless otherwise expressly authorized by the terms of
this Agreement, no modification or amendment to this Agreement shall be binding upon the parties unless the same is
in writing and signed by the respective parties hereto and approved by the Missouri Division of Purchasing and
Materials Management.

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be signed and intend to be legally bound
thereby.

Lessor's Signature {Vendor) ) : - Date Lessor’s Title

Leasing Agency Signature Tl S Date “Title
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ATTACHMENT 2

STATE OF MISSOURT
SERVICE LEVEL AGREEMENT (SLA)

1. Customer Level SLA

1.1  Purpose - The purpose of this addendum is to define service levels; penalties for the performance of the service
levels; as well as provide the Customer with a defined replacement process for equipment performing below
expectations, This SLA does not nnpl;cate or involve lease related invoicing; it involves equipment performarnce
and maintenance issues.

1.2  Customer Service Levcl Agr eement Contractor agrees to mamtam the foiiowmg service levels deﬁned below

as targets:
Performance Criteria - " Target Level o _ i
Average Uptime - 96% or Better
Average On-Site Response Time 4 Hours or Less
First Tlme F ix ' _80% of all service calls or better

These service levels will be measured ona quarteriy bas1s between Contractm and Customer

1.3 Calculation of Service Level Points - Upon written request of the Customer the Contractor will produce
reporting to be measured against the Service Level Agreement and points will be assigned according to the
following chart for the previous quarter. These points will be added to produce a total Service Level score. This
score will be used to determine the subsequent penalty according to the following schedule where the penalty
can be up to 4% of the previous quarter’s service and supplies billing only (expressed as a negative %). Penalty
will not apply to lease payments. '
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Target Below Below Below Below
Level Target1 | Target2 | Targetd | Targetd
Average Unti 98% or 97.9% - 95.9% - 94.9% - | 93.9% or
verage Lptime Higher 96% 94% 94% lower
Possible Points 4 3 2 2 0
Average On-Site Response Time (in dorLess | 4.1—5 51-6 6.1-7 7.1 or
Hours) ' ' ) more
Possible Points 4 3 2 2 0
First Time Fix ‘80% or 79.9% - 69.9% - 59.9% - | Lessthan
irst 1ime HIx " Higher | 70% 60% 50% 50%
Possible Points 3 2 2 0

1.4 Penalty - The penalty shall be _a{'ga'rded to the Customer as a credit on the following period’s service and

supplies invoice.

Target

Below Below " Below Below
Level Target1 | Target2 | Target3 | Targetd
Total Score 12-10 97 6-4 | 3-1 - 0
Penalty as a percentage of quarterly 0% | 250 1 3 0%' | 350 4.0%
service and supplies billings T ) ) )

1.5 Equipment Performance - Contractor guarantees that each machine specified within any maintenance
agreement, for units within the Urban service area, will average the monthly uptime as measured on a
quarterly basis by product segment listed below.

Group Devices Segments Quarterly Uptime
A Copiers Black & White All %%
B Copiers Color All 26%
C Wide Format Devices All 96%
D Printers (Color and Black & White) All 96%
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|  E | Digital Duplicators | All | 96% |

If any unit fails to maintain this level of performance for the monthly uptime, excluding service calls caused
by operator error, provided Contractor has been given a ninety (90) day cure period, that unit will be subject
to replacement at the Buyer’s discretion on a like-for-like basis with then current technology. Prior to
installing a substitute product, Contractor will be allowed ninety (90) days to remedy any quality or
reliability issues. The 96% uptime requirement shall not apply to devices whose uptime depends, in large
part, on the operator's efficiency in replacing operator replaceable components.

Should Contractor determine that it cannot maintain a unit of Equipment or an Accessory in good working
order, Contractor shall, at its own expense, replace such Equipment with another unit of the same product
designation as that Equipment (a "replacement unit") and Ricoh shall bear all installation, transportation,
removal and rigging charges in connection with the installation of such replacement unit; provided,
however that (a) the replacement unit may be a reconditioned or otherwise used unit rather than a new unit;
and (b) if a replacement unit of the same product designation as the unit of Equipment it replaces is not
available, the replacement unit may be a product of substantially similar ov greater capabilities. '

The replacement unit will be in *“as new” condition, both in operation and appearance. In addition, ail
warranties and maintenance coverage that applied to the removed unit will also apply to the permanent
replacement equipment. . . ' R - o .

A designated factory authorized technician must certify each unit’s ability to produce acceptable
impressions with acceptable copies between calls or uptime. The guarantee will remain in effect for the
term of the contract or up to five (5) years from the date of purchase/lease, provided the equipment has not
been subjected to abuse or neglect and has been continuously covered by The Ricoh WSCA Master
Maintenance & Sale Agreement, This replacement policy will remain in effect for the term of the contract
and is subject to the Customer remaining current with supplier’s payment requirements.

Additional Contractor Guarantees

1.6.1 Training — On-going training as requested by the Customer to be performed within two (2) weeks of
requested date for on-site training and two (2) hours for phone/technical support.

To aid Buyer afier the training session, Contractor will provide a manual for every device for
reference purposes. In addition, Contractor will offer Quick Reference Guides and 24-hour toll-free
end-user technical support for everyday minor troubleshooting.
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1.62  Loaner Unit/Backup Production — If any unit is inoperable due to equipment malfunction for a period
in excess of 72 hours, Contractor shall provide the Customer with either:

i) A loaner unit of sitnilar speed and capabilities until such time as the unit(s) covered by this agreement
are operable, or

ii) Provide the Customer with off-site manned production capabilities to accomplish the work of the
unit that is inoperable at the sole cost of the Contractor. Such costs shall be limited to cost of
production {service and supplies), equipment, labor, power, transportation of jobs to and from the

L off-site production facility and facilities.

1.6.3 Invmcmg — Contractor shall maintain timely, accurate invoicing, less service run impressions, as
defined below. The assigned copy machine operators, back-up personnel, and office personnel shail
respond in a timely manner to the Contractor's e-mails, facsimiles, and phone calls in providing the
readings. Receiving meter readings from Customer is a necessary step in the process of generating a
complete and accurate invoice. Invoices that are generated without receiving the proper meter read
information, due to the Customer’s faiture to provide such meter readings by the last day of the month,
are not considered inaccurate. Failure on the Contractor’s part to maintain the Service levels as defined
in the table below shalf resuli in a $50.00 per instance credit on the following invoice provided Customer
has given written notice to Contractor of any such alleged invoicing problem and Contractor has been
allowed a 30 day cure per;od after such notice to address any such issue.

Measurable Service Level -
Timely Invoicing - | Invoices will be submitted no later than the 25" of the month
| immediately following the close of a billing period
Accurate Invoicing Invoices do not require any credits for miss-billing
Service Impressions Contractor will credit all service run impressions within the same
billing cycle

2, Reporting and Billing

2.1 Timely Reporting - Contractor shall produce reporting for the State within 30 days of the closing of the
reporting period. Failure to do so may result in a penalty of $5.00 per work day beyond the 30 day period.

2.2 Accuraey of Reporting - The State may request, at any point, proof of the reporting accuracy through the data
set supporting the reporting. If the State has reason to believe that muitiple and systemic reporting errors exist,
that cannot be corrected to the State’s reasonable satisfaction; the State may require an audit by a third party
whereby the Contractor will provide supporting documentation to allow such third party to confirm the accuracy
of the reporting. If errors are found, the Contractor must reimburse the appropriate account or purchasing entity
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for the cost of the auditor as well as correcting any adiministrative fee errors provided, however, the Contractor
shall not be required to reimburse the Buyer for any cost of the auditor to the extent such cost exceeds the
amount of the administrative fee error.

Accuracy of Billing - 'The State may request, at any point, proof of the billing accuracy through the data set
supporting the hiiling. If the State has reason to believe that multiple and systemic billing errors exist, that
cannot be corrected to the State’s reasonable satisfaction; the State may require an audit by a third party whereby
the Contractor will provide supporting documentation to atlow such third party to confirm the accuracy of the
reporting, If errors are found, the Contractor must reimburse the appropriate account or purchasing entity for the
cost of the auditor as well as correcting any billing errors provided, however, the Contractor shall not be required
to reimburse the Buyer for any cost of the auditor to the exient such cost exceeds the amount of the billing fee
error.

Penalties - All penalties under this, section two (2) of the Service Level Ag1eement shall be payable to
the appropriate account or purchasing entity.
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ATTACHMENT 3
WSCA MASTER MAINTENANCE & SALE AGREEMENT

CUSTOMER INFORMATION

Legal Name )

Bill To Address

City [ State | [ Zip Code |
The following terms shall apply to all Service transactions:
1. Services. {a) In order to obtain Services from Ricoh hercunder, Customer will either (i) execute an Order (in a form to be provided and

exceuted by Ricoh) referencing WSCA Coniract #3091, Applicable State Participating Amendment, and this Agreement, or {ii) issue a valid and
signed purchase order to Ricoh {each referred to in this Apreement as an “Order”). Each Order must identify the specific equipment to be
serviced, the term of the Service engagement, (e location at whick: Services siall be performed and the applicable Service charges for such
Order. Ricoh will not be responslb!e to prowde Servwcs for cqu1p1ucnt in the eveut :he term or locations are not identified on thc Odel' accepted
by Ricoh.

(b) Ricoh will repair or replace in accordance with the terms and conditions of this Agreement and the manufacturer’s spectﬁcaiwns
any part of the Serviced Produets that becomes unserviceable due to normat usage {other than consumable supplies). Failure to permit Ricoh to
repair or replace the Serviced Products shall result in a material breach of this Agreement and excuse Ricoh from any and att future performance
hereunder. Replacement parts will be furmished on an exchange basis and will be new, reconditioned or used. Except for hard drives on
Customer-owned equipment, all parts removed due to replacement wilt become the property of Ricoh.

() The Services provided by Ricoh under an Order will not inchrde the foHowing: (i) repairs resulting from misuse (mcludmg without
limitation improper voltage or the use of supplies that do not conform to the manufacturer’s specifications) or the failure to provide, or the failure
of, adequate electrical power, air conditioning or humidity control; {ii) repairs made necessary by service performed by persons other than Ricoh
representatives; (iif) service calls or work which Customer requests o be performed outside of Nermat Business Hours (defined betow) (unless
covered under an extended hour service comtract) and Service calls or work which Customer requests to be performed on Ricoh Holidays
(defined below); {iv) removable cassette, copy cabinet, exit trays, or any item not related to the mechanicat or efectrical operation of the Serviced
Products; (v} consumable supplics such as paper or staples, untess expressly provided for in this Order; {vi) repairs andfor service ealls resulting
from attachmients not purchased from Ricoh; (vii) any software, system support or related connectivity unless specified in writing by Ricoh; (viii)
parts no longer available from the applicable manufacturer; (ix) eleetrical work external to the Serviced Products, including problems resulting
from overtoaded or improper cirenits; (x) installation or de-instatlation and/for movement of the Serviced Products from one location to another

unless speeifted in writing by Rieoh; and (xi) repairs of damage or increase in service time eaused by force majeure events, Damage to Serviced

Products or parts arising from causes beyond the controf of Ricohi are not covered by this Agreement. Ricoh may terminate its Service obligations
under any Order for Serviced Products that have been modified, damaged, altered or serviced by personnel other tiran those employed by Ricoh.

2. Service Calls. Service calls will be made during 8:00am — 5:00pm local service time, Monday through Friday (“Normal
Business Hours™) at the instalfation address shown on the applicable Order. Service does not include coverage on Ricohi holidays, which
include New Year's Day, Memorial Day, 4" of July, Labor Day, Thanksgiving, the day after Thanksgiving and Christmas Day
(coltectively, “Ricoh Holidays™). Travel and labor-time for the service calls after Normal Business Hours, ont weekends and on Ricoh
Holidays, if and when available and only in the event and to the extent that Ricol agrees to provide such non-standard coverage, will be
charped at overtime rates in effect at the time the service call is made. Customer is responsible for disconnecting, repairing and re-
connecting unauthorized attachments or components.
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3. Engineering Changes. Enginecring chmlges, determined applicable by Ricoh, will be controlled and installed by Ricoh. Engineering
changes which provide additional capabilities to the Ricol Equipment {defined below) covered hercin will be made at Customer's request at
Ricoli's applicable time and material rates then in eifeet.

4, Term. Each Order shall become effective on the effective date of the Order and shall continue for the term identified in the
Order. At the expiration of the initial term should the customer wish to extend or renew the serviee agreement, and provided that
Customer is not then in default. The contracted rate will be adjusied to Ricol’s then-prevailing rates, to be reflccted in an autonratic
increase as of the renewal date, and Customer expressly consents to such adjustment without additicnal notice.

5. Early Termination. Customer niay terminate any Order under this Agreement prior to its maturity so long as Customer is not then in
default and provides Ricoh at least thirty (30) days prior written notice. As set forth in the WSCA Contract 3091, Scction 5.4.2.3, termination
charges of the Service contract will not exceed 4 times the monthly base or 25% of the remainting term whichever is less

6. Service Chmgcs Customer acknow]cdgcs and agrees that (r} alterations, attachments, specifieation changes, or use by Customer of sub-
standard supplies that cause excessive service calls may require an increase in Service Charges; (if) the transfer of the Serviced Products from the
location indicated on the applicable Order may result in an increase of Service Charges or the termination of the Order; and (ifi) the Toner
Inclusive Program (if applicable} is based on manufacturer supply consumption rates. Delivery of supplies will not exceed agreed upon usage.
Consumption of covered supply products varying significantly from expected usage may result in additional charges for supplies. Customer
agrees to pay whea due, all taxes, where applicable, related to an Order, excluding {axes on the income of Ricoh. Custonter shall be respensible
for any costs related to freight (Encluding fuel sureharges, wiich may he Imposed from time to time), postape/mailing expense (meter rentals)
and/or administrative and processing fees and, to the extent R:coh pays such cosis, Customer shall nnmed:ately reimburse Ricoh.,

7. Use Of Recommended Supplies; Meter Readings. (a) It is not a condition of this Agreement that Customer usc only R1coh-prov1ded
supplies. If Customer uses other than manufacturer-recommended supplies, including paper, developer, toner, and fuser oil, and if such supplies
are defective or not acceptable for use on the Serviced Product or cause abnormally frequent service calls or service problenss, then Ricoh may, at
its option, assess a surcharge or terminate the applicable Order with respect to such Semced Pmduct If 50 lermmated Customer will be offered
Service on a “Per Call” basis at Ricoh’s then-prevailing time and material rates.

(b} If Ricoh determines that Customer has used more supplies than the manuﬁ]ctu:er s recommended spectﬁcanons as provided by
Ricoh, Customer will pay reasonable charges for those excess supplies and/or Ricoh may refiise Customer addittonal supply stnpmcnts Customer
agrees to provide Ricoh true and accurate meter readings monthly and in any reasonable manner requested by Ricoh, whether via telephone,
entail or otherwise. Tf accurate meter readings are not provided on a timely basis, Ricoh reserves the right to estimate the meter readings from
previous meter readings and Customer agrees to pay Scrvice Charges based on such estimated meter reads. Appropriate adjustments will be made
to subsequent bifling cycles following receipt of actual and accurate meter readings. ’

{cy As part of its Services, Ricoh may, at its discretion and dependent upon device capabilities, provide remote meter reading and
equipment monitoring services using its @Remote solution. This may allow for automated meter reading and swbmissien, automatic placement
of low toner alerts, automatic placement of service calls in the event of a criticat Product failure and may enable firmware wpgrades. The meter
count and other information cotlected by @Remote {“Data”) is sent via the internet to remote servers some of which may be located outside the
U.S. @Remote cannot and does not collect Customer document content or user information. Ricoh uses reasonahly avaifable technology to
mafntain the security of the Data; however, Customer acknowledges that no one can guaranty security of information maintained on computers
and on the intemet. Ricoh retains full rights to the Data (but not Customer documents or information), which it or its authorized third parties may
use to service the Serviced Products. Ricoh may also use the Data for its normal business purposes including product. development and
marketing research, however, the Data will not be provided to market research consultants in a form that persenally identifies the Customer.
Ricoh may dispose of the Data at any time and without notice. The @Remote technelopy is the confidential and proprietary information of Ricoh
and/or its Hicensors protected by copyright, trade sccret and othier laws and treaties. Ricoh retains fuli title, ownership and all intellectual property
rights in and to @Remote. In the event Customer does not rely on automalic meter reading devices or equipment monitoring services; Ricoh
reserves the right to assess a surcharge for manuat meter reads in addition to the Service Charges.
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8. DBasic Conncetivity Services. T any soflware, system support or related connectivity Services are specifically set forth on an Order
and accepted by Ricoh, Ricoh shall provide any such Services at the Customer’s loeation sct forth in the Order, as applicable, or on a remote
basis. Customer shall provide Ricch with such access to its facitities, networks and systems as may be reasonably necessary for Ricoh to perform
such Services. Customer acknowledges that Ricok’s performance of any such Services is dependent upon Customer’s timely and effective
performance of its responsibilities as set forth in the Order, as applicable. Unless connectivity Services are specifically identified in the Order as
part of the Services to be performed by Ricoh, Ricoh shall have no cbligation to perform and ne responsibitity for the connection of any
hardware or software to any Custonzer network or system.

9. IT Scrvices and Prefessicnal Services. Cnstomer may acquire connectivity, IT and professional services from Ricoh by
execuling and delivering to Ricolt an Order for acceptance and by executing a Statement of Work (“SOW”) setting forth the specific
services to be proyided. The applicable Order applies to Ricoh IT Serviees or other professional services (the “ITS/PS Services”). Ricoh
shall provide any such ITS/PS Services at the Customer’s location(s) or on a remote basis as set forth in the SOW_ Customer shall

provide Rieoh with such access to its facilitics, networks and systems as may be reasonably necessary for Ricoh to perform such ITS/PS
Services. Customer acknowledges that Ricoh’s performance of any such ITS/PS Scrvices are dependent upon Customer’s timety and
effective perforntance of its responsibilities as set forth in the SOW. Estimated delivery and/or service schedules contained in any Order -
or SOW are non-binding estimates. Intel]ecani propcrty rights, if any, ansmg from the 1TSIPS Semces provided under any SOW shall ’
remain the property of Ricoh. EE o

10. Customer Obligations. Customer agrees to provide a proper place for the use of the Serviced Produets, including but not
limited to, electric service, as specified by the manufacturer. Customer will provide adequate facilities {at no charge) for use by Ricoh
representatives in connection with the Service of the Serviced Products hereunder within a reasonable distance of the Serviced Products.
Customer agrees to provide such access to its facilities, networks and systems as may be rcasonably necessary for Ricoh to perform its
Services, including but not limited to “360 degree” service access to the Serviced Products. Custonier will provide a key operator for the
Serviced Products and will make operators available for Instruction in use and care of the Serviced Products. Unless otherwise agreed
upon by Ricoh in writing or designated in the applicable Order, all supplies for use with the Serviced Products will be provided by
Customer and will be available “on site” for servicing, Custorner agrees that any systems utilizing similar supplies must be covered under
similar inclusive service programs. : s S ’ L : R

11 Qrder, Delivery and Aeceptance, In order to purchase Products from Ricoh hereunder, Customcer will either (i) execute an Order (in a
form to be provided and executed by Ricoh} referencing this Agreement, or (ii} issue avalid and signed purchase order to Ricoh (each referred to
in this Agreement as an “Order”). Each Order must identify the Products, the Product delivery location and the applicable Product charges, Ricoh
will not be obligated to sell or deliver Products or Services for which such information is not provided in an Order accepted by Ricoh. Customer
agrees to confirm delivery of alt Products eovered by each Order wien the same is delivered by signing a delivery and acceptance certificate or
writlen delivery acknowledgement, Unless otherwise agreed upon by both parties in writing, signing the delivery and acceptance cerificate
constitutes Acceptance of the Produci(s) and allows Ricoh to invoice for the Product(s). Orders shall not be cancelable by Customer foltowing
acceptanice by Riceh. Ricoh reserves the right to make Product deliveries in installments. All such installments shall be separately involeed and
paid for when due, without regard to subsequent deliveries. Delay in delivery of any instaliment shall not relieve Customer of its obligation to
accept remaining installments and remit payments as invoiced by Ricoh. Ricoh reserves the right at any time to reveke any credit extended to
Customer beeause of Customer’s Failure to pay for any Products when due or for any other credit reason.

12, Returns; Damaged Products, No Products may be returned withowt Ricoh’s prior written consent. Only consumable goods
invoiced within sixty (60} days will be considered for retum, Products refurned without written autherization from Ricoh may not be
accepled by Ricoh and is the sole responsibility of Customer. Al nonsaleable merchandise (that has been opened or partiatly used) will
be deducted from any credit due to Customer. All elaims for damaged Products or delay in delivery shall be deemed waived uniess made
in writing and delivered to Ricoh within five (5) days after receipt of Products.
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13. Warranty, Ricoh agrees {o perform its Services in a professional manner, consistent with applicable industry standards. For any
Products manufactured by Ricoh (“Ricoh Equipment™, Ricoh’s warranty is as set forth in the WSCA-NASPO MSA, Contract #3091 and Ricoh’s
response to the solicitation. CUSTOMER ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED HEREIN AND THEREIN
DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE RICOH EQUIPMENT. In comnection with any other Product
sale, Ricoh shall transfer to Customer any Product warranties made by the applicable Product manufacturer, fo the extent transferable and without
recourse. Physical or electronic capies of any applicable Product warranty will be delivered by Ricoh to Custonter only upon Customer’s specific
written request.

EXCEPT AS EXPRESSLY SET FORTH IN THE WSCA-NASPO MSA, CONTRACT #3091 AND THiS AGREEMENT, RICOH
DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER,
INCLUBRING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR
A PARTICULAR PURPOSE. RICOH SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR LOST PROFITS, LOSS
OF REVENUE, OR ANY SPECIAL, EXEMPLARY, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT
NOT LIMITED TO DAMAGES ARISING QUT OF OR IN ANY MANNER CONNECTED WITH THIS AGREEMENT, OR THE USE OR
PERFORMANCE OF THE RICOH EQUIPMENT OR THIE LOSS OF USE OF THE RICOH EQUIPMENT, REGARDLESS OF THE FORM
OF ACTION AND WHETHER OR NOT SUCH PARTY HAS BEEN INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED
THE POSSIBILITY OF SUCH DAMAGES. RICOH'S TOTAL AGGREGATE LIABILITY TO CUSTOMER, IF ANY, UNDER THIS
AGREEMENT, SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID OR PAYABLE TO RICOH DURING THE TERM OF THE
LEASE OR AMOUNT OF THE PURCHASE, WHICHEVER IS APPLICABLE. IN NO EVENT SHALL RICOM BELIABLETO
CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF ANY SOFTWARE PROVIDED
HEREUNDER, INCLUDING, BUT NOT LIMITED TQ, LOSS OF DATA, OR DELAY OF DELIVERY CF SERVICES UNDER THIS
AGREEMENT. THE FOREGOING DOES NOT LIMIT RICOH’S LIABILITY TN TORT OR PRODUCT LIABILITY FOR DEATH,
PERSONAL INJURY, OR LOSS OR DAMAGE TO TANGIBLE PROPERTY,

RICOH ASSUMES NO OBLIGATION TO PROVIDE OR TNSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE

SCOPE OF SERVICES CONTEMPLATED HEREBY DXOES NOT INCLUDE ANY SUCH SERVICES. Customer must comply with

any applicable license agreement or license terms refating to intangible property or associated services inctuded in any Products, such as

periodic software licenses and/or prepaid data basc subscription rights (“Sofware License™), whether pursuant to wrilten, click-through,
shrink-wrap or other agreements for such purpose, with the third party supplier of the soRware (“SoRware Supplies™). Ricoh has no right,

title or interest in any third-party software. Customer is solely responsible for entering into Software Licenses with the applicable

Software Supplicr. - ‘ S ARL LR A g : ’

4. Data Management. The parties acknowledge and agree that Ricoh shall have no obligation to remove, delete, preserve,
maintain or otherwise safeguard any information, images or content retained by or resident in any Serviced Products, whether through a
digital storage device, hard drive or other clectronic medium (“Data Management Services™). Customer acknowledges that Customer is
responsible for ensuring its own compliance with legal requirements in connection with data retention and protection and that Ricoh does
not provide legal advice or represent that the Servieed Products will guarantee compliance with such requirements. The selection, use and
design of any Data Management Services, and any decisions arising with respect to the deletion or storage of data, as well as the foss of
any data resuliing therefrom, shall be the sole and exclusive responsibility of Customer.

CUSTOMER RICOH USA, INC.
By: By:
Name: Name:

Title: Title:
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